Police Sergeant
Annual Salary: $72,904.00- $98,720.40 DOE/DOQ

City of Cibolo, Texas

About Cibolo
The City of Cibolo is one of the safest and most livable cities in
the State of Texas and is located in Guadalupe County, southcentral Texas, bordered by I-10 to the south and I-35 to the
north. Cibolo is successfully attracting diverse new residents
with its outstanding work, school, and leisure opportunities.
With a population of 32,276 in 2020, Cibolo has doubled in
size since 2010 and projects that growth to continue. Cibolo
has a number of exciting plans on the horizon, particularly in
the retail, manufacturing, and industrial sectors. With
approximately 370 new living units and 1,200 new residents
each year, the city is considered one of the fastest-growing
along the I-35 corridor, leading to it proudly embracing its
moniker, “City of Choice.”
The City of Choice is the tagline that we’ve chosen as we
continue to grow exponentially every year. New residents
choose to relocate to Cibolo for various reasons, but the main
ones are the small-town appeal, our diverse business
offerings, a safe and family oriented community, and the
convenience of being near other destinations in the San
Antonio area. The City of Cibolo is served by the Schertz,
Cibolo, Universal City Independent School District (SCUCISD)
which is one of the top school districts in the state.

Organizational Growth
Because of Cibolo's unprecedented growth, the need to
recruit and retain quality first-line leadership has become a
priority.

Cibolo's Core Values
PROFESSIONAL DEVELOPMENT
RESPECT

TEAMWORK

ACCOUNTABILITY
INTEGRITY

Police Department and Position

About the Office
The City of Cibolo Police Department provides direct police services to the entire City of
Cibolo, which includes approximately 32K residents and more than 200 businesses. The
Police Sergeant is committed to providing leadership to all Police Department
employees, as well as, providing direct supervision of patrol officers within the
department. The Police Department performs important functions for the City, including
administration, mental health, investigations, patrol, school resources, and more. The
Police Department prides itself on public outreach while participating in various
programs meant to foster positive community partnerships with our citizens.

About the Position
The City of Cibolo Police Sergeants are sworn law
enforcement officers and must be certified by the
Texas Commission on Law Enforcement (TCOLE).
The purpose of this position is to perform law
enforcement functions proficiently and to supervise
and direct subordinates with the daily operation of
the police department. This is accomplished by
maintaining good working relationships with all
subordinates and peers; providing supervision that
enables
good
communication;
maintaining
proficiency in all law enforcement functions;
providing encouragement and growth opportunities
for officers; coordinating training schedules and
assignments; keeping personnel informed of policy
and legal changes; and assuming operational control
of the department when the lieutenant is absent. The
City of Cibolo Police Sergeant is responsible for
setting a proper example of leadership by
maintaining the standards and expectations of the
organization.
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Police Department and Position

Specialities
Administration: Sergeants may be assigned to administrative tasks including but not limited to
records management, phone calls, fingerprinting, statement collection, scheduling, or policy
development. The assignment may be used to accommodate modified duty when able.
Investigations: Supervise the daily activity and work product of criminal investigators.
Occasionally investigate various incidents, question witnesses, may investigate internal affairs
investigations, and examine crime scenes to gather and process evidence. Receive, review, and
analyze reports and case information on law enforcement activities requiring special and detailed
investigations. Process evidence prepares court cases, and provide testimony.
Patrol: Supervise the daily operations, activities, and work product of patrol officers. Provide for
public safety by maintaining order, responding to emergencies, protecting people and property,
enforcing motor vehicle and criminal laws, and promoting good community relations. Identify,
pursue, and arrest suspects and perpetrators of criminal acts. Participate in community outreach
programs.
School Resources: Supervise the daily operations, activities, and work product of school resource
officers Provides support and facilitates the educational process within the Schertz-CiboloUniversal City Independent School District (SCUCISD) by providing a safe and secure environment
through building and establishing meaningful relationships with students and staff and proactively
interacting with the school community to ensure the enforcement of city and state laws,
preservation of public order, protection of life and the prevention, detection, or investigation of
crime. Must receive and maintain TCOLE School-Based Law Enforcement Proficiency Certificate
within one (1) year of assignment.

POLICE
OFFICER

Ideal Candidate
In addition to being ethical, well qualified, and experienced, the next Police Sergeant in the City of
Cibolo must possess certain traits essential for success:
An energetic and positive personality will be well received by both departmental staff and the
other employees of the City. The Police Sergeant should be a hands-on leader, willing to work
alongside his or her staff and build a strong team.
Aligns employees and service areas with their mission(s), reinforces commitment to their
purpose by sharing performance indicators and drives continuous improvements to deliver
superior service delivery.
Provides direct first-line supervision of officers by providing motivation and encouragement to
subordinates; providing constructive feedback; maintaining awareness of all laws and
ordinances; and assisting with daily operations and disciplinary actions as required. Completes
employee performance evaluations and sets relevant goals.
Performs law enforcement duties by operating an emergency vehicle under all conditions;
operating computer equipment and programs related to serving the law; responding to calls;
enforcing the law; making arrests; testifying in court; taking reports; providing citizens and
officer assistance; investigating crimes; following up on cases as necessary, and packaging and
sending evidence.
Provides training and support by training and educating employees on policy, procedures, and
law enforcement functions; training and educating subordinates on policy updates and
specialized skill sets; maintaining own level of proficiency with laws, legal updates, and policy
changes; ensuring officers are performing duties in a safe and proper manner; maintaining
documentation for all training; and forwarding records to the Division Lieutenant.
Supports the relationship between the City of Cibolo and the general public by demonstrating
courteous and cooperative behavior when interacting with citizens, visitors and City staff;
maintains confidentiality of work-related issues and City information.

Position Requirements

Experience and Education
A High School graduate or General Education Degree (GED) is required. The candidate must have a Texas
Peace Officer certification by the Texas Commission on Law Enforcement (TCOLE). Five (5) plus years of
experience as a sworn law enforcement officer with a similar or larger law enforcement organization. A valid
Texas Class C Driver's License. Must meet the departmental Firearms Qualification exam. In addition, the Police
Sergeant must complete cybersecurity training and have Criminal Justice Information Services (CJIS)
certification. An Associate's Degree, Advanced or Master TCOLE certification is preferred.

Requirements
Police Sergeant applicants must be 21 years of age, have a valid Texas driver’s license, have an Intermediate
Texas Peace Officers License and a minimum of 2 years prior supervisory experience with an agency of equal or
larger size. Applicant must pass a written test, physical agility test, oral interview board, background
investigation, polygraph, and psychological/physical exam. Must successfully complete Field Training Program.

Compensation and Benefits
The salary range for this position is dependent on qualifications and experience. The City participates in
the Texas Municipal Retirement System (TMRS) at a 7% employee deposit rate, with a municipal
matching ratio of 2:1. A generous benefits package is provided, including medical, dental,
and vision insurance, and paid vacation and sick leave.

Application Process
Please apply online:
bitly.com/CiboloCareers
For more information on this position contact:
Human Resources HR@CiboloTX.gov 210-6589900x3117
The City of Cibolo is an Equal Opportunity
Employer and values diversity in its workforce.
Applicants selected as finalists for this position will
be subject to a comprehensive background check.

Resources
City of Cibolo: cibolotx.gov

